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				Branches Lewisville

Behavioral health services for youth in a caring and supportive environment. 

Call 972-906-5522

To schedule your confidential, no cost assessment.







Welcome to BRANCHES

Our Outpatient brand is now BRANCHES, symbolic of the extension that Outpatient Care represents. At Branches Lewisville, we value our reputation as a known and trusted provider of high-quality behavioral health Inpatient and Outpatient services. Our team of professionals is committed to providing high-quality, compassionate care that saves and improves lives.

We look forward to the opportunity to serve you or a loved one.









WELCOME TO BRANCHES LEWISVILLE




Serving ages 5 – 18, we are a specialized day treatment center meeting the emotional and behavioral needs of children and adolescents. 

We offer Partial Hospitalization and Intensive Outpatient Programs in a safe and supportive environment for youth whose emotional and behavioral problems are interfering with their ability to function effectively at home, at school, and in the community. Our team of dedicated psychiatrists, nurses, licensed therapists and teachers are experienced in working with children, adolescents and families. An affiliate of Millwood Hospital, Branches Lewisville offers a less restrictive treatment environment than an inpatient facility.

We offer complimentary assessments conducted by licensed clinicians on site Monday through Friday.

Call us at (972) 906-5522 to schedule your appointment today.







TREATMENT & SERVICES








Partial Hospitalization Program (PHP)

Branches Lewisville’s Partial Hospitalization (PHP) includes of four hours of daily group therapy through process groups and coping skills education groups. Treatment is available for emotional and behavioral problems related to depression, anxiety, mood disorders, ADHD, PTSD, and poor anger/impulse control. Treatment team meetings are held weekly with clinicians involved in the treatment of the patient. Kids will also participate in our TEA Accredited Charter school that will help keep them on track when returning to school.


READ MORE


Treatment is held five days a week, Monday through Friday, from 9:00 a.m. – 12:30 p.m. Treatment team meetings are held weekly with clinicians involved in the treatment of the patient.

Partial hospitalization includes:

	         Charter school, accredited by the Texas Education Agency
	         Family Therapy
	         Individualized treatment with the psychiatrist one to two times per week
	         Phone consultation with therapist and nurse
	         Medication management
	         Clinical case management
	         Weekly written progress reports to parents


















Intensive Outpatient Program (IOP)

Branches Lewisville’s Intensive Outpatient Program (IOP) includes three hours of daily group therapy through process groups and coping skills education groups. Treatment is available for emotional and behavioral problems related to depression, anxiety, mood disorders, ADHD, PTSD, and poor anger/impulse control.


READ MORE


Treatment is held five days a week, Monday through Friday, from 9:00 a.m. – 12:30 p.m. Treatment team meetings are held weekly with clinicians involved in the treatment of the patient.

Intensive outpatient includes:

	         Charter school, accredited by the Texas Education Agency
	         Individualized treatment with the psychiatrist once a week
	         Phone consultation with therapist and nurse
	         Medication management
	         Clinical case management
	         Weekly written progress reports to parents


















PRIDE+ Program at Excel Lewisville

Our new program can provide meaningful care for the young LGBTQ+ community through Branches Lewisville. We offer an accepting and inclusive therapeutic environment that is focused on the wholeness and well-being of our participants.


READ MORE

Partial Hospitalization and Intensive Outpatient Programs
Treatment is held five days a week, Monday through Friday, from 9:00 am to 3:00 pm. The program includes three to four hours of daily group therapy through process groups and coping skills education groups.

Program features include:

	Accredited Charter School
	Family Therapy
	Individualized treatment with the psychiatrist one to two times per week
	Phone consultation with therapist and nurse
	Medication management
	Clinical case management
	Weekly written progress reports to parents
	Inclusive, affirming and supportive treatment


Download Program Brochure 















ADMISSIONS








Prior to admission, we ask that you complete this Referral Card which will be kept in confidence.

Additionally, we ask that you bring all bottles of prescribed medications, proof of insurance, current photo ID, copy of birth certificate, social security card and any previous assessment materials.













Affordable transportation options available upon request. Call us at (972)-906-5522 and ask about how we can assist.












Frequently Asked Questions

What is the program at Branches Lewisville?

Branches Lewisville provides day treatment programs (PHP/IOP) for youth struggling with issues including: depression, anxiety, mood disorders, ADHD, PTSD, and poor anger/impulse control. Our program is a “middle step” of treatment for youth making the transition from inpatient treatment or as an alternative for those who are not responding to outpatient counseling. We offer a safe and structured environment while enabling patients to be home evenings and weekends to maintain important family and community relationships.


What are the symptoms of depression and anxiety in children and adolescents?


Depressive symptoms in children and adolescents are often different than in adults. Symptoms may include: irritability, easily frustrated or upset, over-reactions to small stressors, angry outbursts, focusing on only negative things, decreased interest in previously enjoyed activities, self-harm behaviors, diminished self-esteem, not taking care of hygiene, isolating self from family or thoughts about dying. Symptoms of anxiety may include: fear/avoidance of school, social anxiety, multiple physical complaints (stomachaches, headaches, dizziness, trembling), fear of being alone, constant need to be “perfect” or panic attacks.

Youth are separated by ages into specialized groups including Elementary, Young Adolescent, Adolescent and DBT. The program includes process group therapy, coping skills groups, family therapy and weekly individual treatment with a board certified child and adolescent psychiatrist. Branches Lewisville also provides on-campus school through the Brazos Charter School to assist youth with keeping up with their academics while in treatment.




How long will my child be in the program?


The program is held Monday through Friday, 9:00 a.m. – 3:30 p.m. Our average length of stay is four to six weeks. Discharge is dependent on your child’s progress, and continuous review of criteria for level of care by the psychiatrist and the treatment team.




Do I contact the insurance company concerning the fees?

No. Our business office contacts your insurance company at the time your child is admitted for treatment. The business office manager will inform you of your benefits, can facilitate financial arrangements for your co-pay and answer any questions concerning your benefits.


How do I get information on my child’s progress?


Your child is assigned a therapist case manager upon admission, who is available by phone daily, and can visit with you during family therapy sessions to discuss your child’s progress. Daily home reports are a good way to communicate with the therapists, nurses and teachers. Therapists and nurses are in group during the morning and check their voice mail regularly. Phone calls will be returned as soon as possible.




How do I address school issues during admission and throughout my child’s stay at Branches?


If admitted, you will register your child for enrollment in our on-campus Brazos River Charter School during treatment. The school registrar will contact your child’s home school for current course requirements. Any special concerns you have about school can be addressed by the school registrar at (972) 906-5522.




How am I involved in my child’s progress?


Family participation is a key component in the treatment program through individual family therapy, treatment and discharge planning. It helps facilitate improved functioning within the family and home environment.




What form should I download?

Consent form for Admission
Consent form for Brazos River Charter School enrollment

Parent Daily Evening Report

Pre-Assessment Documents

Welcome Packet








Events

	For Parents

	For Professionals



	For Parents




Living Connections

The Excel Center, in conjunction with Advocates for Children of Trauma, hosts Living Connections, a Support Group for parents and guardians of children with emotional and behavioral difficulties. Living Connections Support Group is held at The Excel Center of Fort Worth..

 › READ MORE
	For Professionals




4th Monday CEUs

This free programming includes clinical cases and/or topics presented by local behavioral health professionals. The purpose of 4th Monday CEUs is to promote collaboration in the community to maximize longer term benefits for patients and families in Tarrant County. › READ MORE

Granbury CEUs

Granbury CEUs include clinical cases and/or topics presented by local health care professionals. The purpose of Granbury CEUs is to promote collaboration in the community to maximize longer term benefits for patients and families in Tarrant County..

 › READ MORE








Meet Our Leadership









Louis Costello, MD – Medical Director

Dr. Costello is a graduate of the University of Kentucky College of Medicine. He completed his residency at Parkland Memorial Hospital and a fellowship specializing in child and adolescent psychiatry at Children’s Medical Center in Dallas.

Dr. Costello is certified by the American Board of Psychiatry and Neurology, with a secondary specialty in child and adolescent psychiatry. He is a member of the clinical trials research team here at Millwood Hospital.

When Dr. Costello is not working, he enjoys spending time with his family. Dr. Costello joined the staff of Millwood Hospital in 2000, where he is currently the medical director of the inpatient child/adolescent unit, and the medical director of Branches Lewisville child/adolescent outpatient program.








Call 972-906-5522


And start your no-obligation assessment, OR


MESSAGE US











Your Feedback Matters

We value your feedback. Please take a few moments to share your review of the service you received while in our care.


GOOGLE REVIEWS





BRANCHES LEWISVILLE




401 N. Valley Parkway, Suites 100 & 200

Lewisville Texas, 75067

Phone: 972-906-5522

Emergency After Hours: 861-261-3121

Fax: 972-906-5744

Email: Message Us

GET DIRECTIONS ›

VIEW OUR OTHER LOCATIONS ›












Join Our Team

We are currently hiring for behavioral health professionals and support staff


CAREERS





×Careers With Us

VIEW ALL OPEN POSITIONS

Why Should You Work at a Millwood Hospital Excel Center Facility?

· Impact Lives Everyday

The rewards that come from serving people in need are plentiful. You can feel the satisfaction of helping patients who are in crisis and need a very special type of connection to their healthcare provider. You can also feel like a part of the area healthcare network and a sense of pride in giving back to those in our community.

· Opportunities for Career Advancement

When you join the mental health staff at Millwood Hospital, you have the opportunity to participate and grow through advancement opportunities. We believe in promoting from within the organization and offer mentorship programs and progressive career paths in many areas.

· Friendly and Warm Place to Work

A place that feels friendly can mean the world to both patients and employees. Fostering a relaxed atmosphere leads to greater productivity and inspires great work from everyone.

· Great Location

Millwood Hospital is located between Dallas and Fort Worth in Tarrant County, 15 minutes from DFW International Airport. We are just off Interstate 30, minutes from AT&T Stadium, Globe Life Park, Six Flags Over Texas and The University of Texas at Arlington.

· Competitive Pay and Benefits

Millwood Hospital offers employees competitive salaries, a professional work environment and an exceptional benefits plan.

· Other Benefits Include:

• Tuition reimbursement  and continuing education credits

• 401 (k) match

• Paid time off

• Hospital–sponsored employee activities

• Employee assistance program (EAP)

• Free parking

• Cafeteria discounts

Close



×Events at Millwood Hospital & Excel Center Facilities


Professional Development Fridays

3rd Friday of Each Month via Zoom

email [email protected] for more information


Close



×Privacy Policy

The staff of the the Excel Center of Lewisville respects the privacy of all visitors. Please read the Online Privacy Policy carefully so that you understand the privacy practices relating to information gathered through this Web site.
Information Collected by the Excel Center

The information gathered by http://www.excelcenterlewisville.com generally falls into two categories: (1) information supplied by visitors to the site when they register or initiate transactions, and (2) tracking information gathered as visitors navigate through the site. Third-party providers, whose sites are featured on and accessed via our site, may gather information, as well.

The information you provide helps the excel center respond to your employment inquiries. It also assists the excel center in providing your requested physician referrals and any online preregistration program. It also helps in responding to your questions or comments, and assisting you with registration for classes and seminars.

If you submit an Application for Employment, various demographic information is required, including your name, address, telephone number; information about your work history, education, particular skills or training, honors and awards and your professional licenses. You also are asked to provide employment references and your consent to various terms and conditions of employment.

When you supply the excel center with a Referral Request, you may be asked for various personal information, including your name, age, address, telephone number, email address and gender. You may be asked whether you would like the excel center to respond to your request by email or phone, and you may be asked for the identity of your primary health insurance plan. You may also be asked for the name of your family doctor, a description of your specific medical concerns and whether or not you have previously seen a physician about your concerns.

When you elect to preregister for services by completing an online registration form, you may be asked for much of the same personal information requested during registration: Name and primary language of the patient; name of person completing the registration form and his/her relationship to the patient; whether the patient has an advance directive or a durable power of attorney; identification of the healthcare services requested; identification of the patient primary care and admitting physicians; name and address of employer; diagnosis or the reasons for seeking treatment, a history of the patient’s prior excel center admissions; name, address, telephone and social security number(s), occupation and employer of person responsible for paying the bill; emergency contact information; and identification of the primary and secondary insurance plans of the person responsible for paying the bill.

If you request your personal health record the excel center asks for your email address, your name and your complete mailing address to receive your personal health record program. In some cases you may be asked for your name, address, city and state of residence, gender and work and home phone numbers to register for classes and seminars. In all cases where you are invited to submit questions or comments, you are asked for your email address.

Security

Generally, the information collected from visitors is stored in databases the excel center controls. Physical access to the servers on which visitor information is stored, is restricted. The excel center doesn’t share your personal information with anyone, except as may be necessary to verify your education, experience and other qualifications for employment.

Preregistration Information: To protect the privacy of your personal information, the excel center encrypts this information for transit over the Internet using a Secure Sockets Layer (“SSL”) connection. The personal information you submit to preregister at the excel center for treatment and/or tests is stored on a single server to which access is restricted to authorized excel center personnel. Once data is retrieved from the server database, these personnel will enter your personal information into the excel center’s computer system, to which access is restricted.

Online Employment Application: The excel center collects employment-related information in one of two ways. After acquiring a user name and password, you may submit an Application For Employment in pdf format. That information is stored on a server maintained by the excel center’s Internet service provider who emails the document containing your employment-related information to personnel in the excel center’s Human Resources Department specifically authorized to access it. In the alternative, the excel center may maintain a Profile form which you would complete and submit via a secure Internet connection directly to the excel center’s Human Resources Department. There, personnel authorized to access that information review it and follow up, if warranted.

Referrals: The personal information contained in your application for a physician referral is submitted over a secure connection to a server maintained by the excel center’s Internet service provider. From there, it is emailed to authorized personnel for this program, and used to follow up.

In some cases, you may be asked to provide personal information to register for seminars and classes. In those cases, you are provided a secure form for transit over the Internet, and that information is accessed by personnel authorized to process the registration.

Information you submit through use of your own email program is not secure. As effective as modern security practices are, no physical or electronic security system is impenetrable. The excel center cannot guarantee the security of its database, nor can it guarantee that information you supply won’t be intercepted while being transmitted over the Internet.

Additionally, please note that most Web browsers allow use of an SSL connection. If your browser does not support use of an SSL connection, or if you prefer not to send your personal information over the Internet, you can mail it to the appropriate address noted on this Web site.

Retention of Information

The information submitted through this site is retained in accordance with state and/or federal laws, and document retention policies of this excel center and/or its parent company.

Protecting the Privacy of Children

The the Excel Center of Arlington does not market to, or employ children. Children should always get permission from their parents before sending any information about themselves (such as their names, email addresses and phone numbers) over the Internet, to this excel center or to anyone else. If you’re under 18, please don’t provide any personally identifying information during your visit to http://www.excelcenterlewisville.com

Email Addresses

If you provide your email address, from time to time you may be sent emails about job opportunities with the company that the excel center believes will interest you. The excel center will not share your email address with providers of products or services. If you do not wish to receive emails about job opportunities, please indicate when you give your email address that you’d prefer not to receive such information. If you provide your email address, it may also be used to answer any emails you send the excel center, or to follow up on your visit, physician referral, online preregistration program, in response to inquiries you made using Contact Us, or in response to your request for personal health records. Such follow-ups may include inquiries on transactions or submissions of information that appear incomplete.

Pop-up Surveys

This site does not presently use pop-up ads, nor does the excel center request information from users for surveys.

Information Collected by Third Parties

This site may include links to other Web sites, and provide access to products and services offered by third parties, whose privacy policies the excel center doesn’t control. When you access another Web site or purchase products or services or conduct other transactions through this Web site, use of any information you provide is governed by the privacy policy of the operator of the site you’re visiting or the provider of such products or services. The provider’s privacy practices may differ from those of this excel center. If you can’t find the privacy policy of any of the excel center’s provider partners via a link either from the site’s homepage or from the pages on which the products or services are offered, you should contact the provider directly for more information.

Disclosure of Information

The personal information supplied by applicants for employment is shared selectively with staff members in the Human Resources Department of the excel center, and it may be shared, as well, with recruiting and hiring managers in our home office, and at affiliated excel centers that have a business reason to know of the information because of their assigned duties.

Any personal information submitted on the form accessed through the link to “Contact” or “Contact Us,” is sent directly to the appropriate department director, who may share it with departmental or other excel center personnel whose training or expertise is necessary to provide an answer to the inquiry.

Additionally, the excel center may occasionally release information about visitors to the site when release is appropriate to comply with the law, or to protect the rights, property or safety of visitors to the excel center’s site, customers, the public or Universal Health Services. As business grows, the excel center may buy or sell various assets. In the unlikely event that Universal Health Services, one of its affiliated units or substantially all of its assets are acquired by another company, information about visitors to the site would be among the transferred assets.

Browser Level Information

The excel center’s Web server automatically collects your IP address when you request pages from the server. An IP address is a number used by computers connected to the Internet to identify your computer so that data (such as the Web pages you request) can be sent to you. Your IP address does not tell who you are. The excel center also collects information on the operating system you’re running on your computer and the Web browser software you’re using to access this site so the excel center can optimize its site for the most popular operating systems and Web browsers. And, because the excel center likes to know how you found its site, it keeps track of your IP address.

Changes to This Privacy Policy

This privacy policy is subject to change. If the organization needs to change its privacy policy at some point in the future, it will post the new policy promptly. If at any point the excel center decides to use personally identifiable information in a manner different from what was stated at the time it was collected, the excel center will notify you and give you an opportunity to opt out of the proposed use. By using http://www.excelcenterlewisville.com, you agree that your visit to the site, and any dispute over privacy, is governed by the then-current version of the Online Privacy Policy. 

Close



×Language


Please fill out the form below to make a secure payment.

If there are any questions or concerns please call us at (817) 261-3121.




Close



×Nondiscrimination Notice

Millwood Hospital complies with applicable Federal civil rights laws and does not discriminate on the basis of Race, color, national origin, age, disability or sex.
Millwood Hospital provides free services to people with disabilities to communicate effectively with us.

	Qualified Sign language interpreter
	Qualified reading companion in primary language


Millwood Hospital provides language services to people whose primary language is other than English.

Qualified interpreters are available in the top 15 languages spoken in Texas.

According to the Department of Health and Human Services those languages are:

Spanish, Vietnamese, Chinese, Korean, Arabic, Urdu, Tagalog, French, Hindi, Persian, German, Gujarati, Russian, Japanese and Laotian. Interpreters may be available for other languages upon request.

If you need these services contact the Admissions department at 817-231-3121 ext. 2686 or the Civil Rights Coordinator. Brittany Baker, 817-231-3121 ext. 2271

If you believe Millwood Hospital has failed to provide these services or has discriminated in any other way on the basis of Race, color, national origin, age, disability or sex, you can file a grievance with the Civil Rights Coordinator Brittany Baker, Director of Clinical Services.  You may file a grievance in person, by mail or fax.

Address: 1011 North Cooper St. Arlington TX. 76011.

Fax: 817-261-1483

If you need assistance filling your complaint contact Brittany Baker, 817-231-3121 ext. 2271

[email protected]

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office of Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave. SW

Room 509F, HHH Building

Washington D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

Close






×CONTACT US



In case of a mental health crisis, CALL 988 or seek the nearest emergency room.

For physical health emergencies, CALL 911 or seek the nearest emergency room.



If you need to reach us immediately, call us at 972-906-5522.

Licensed mental health professionals are available 24 hours a day, 7 days a week to assist you or your loved one.








To schedule a no-cost assessment or for more information, please call 972-906-5522 or use the form below. Walk-ins are welcome, and appointments can also be made. We respect your privacy and hold all information discussed in the strictest confidence.

This form is for general questions about Branches Lewisville’s services, programs and admissions and IS MONITORED DURING NORMAL BUSINESS HOURS ONLY. If you are experiencing a medical emergency, DO NOT use this form.
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	Email*
                            
                        

	Phone

	Message

	Comments
This field is for validation purposes and should be left unchanged.
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©  Branches Lewisville


Physicians are on the medical staff of Millwood Hospital, but, with limited exceptions, are independent practitioners who are not employees or agents of Millwood Hospital. The facility shall not be liable for actions or treatments provided by physicians. Model representations of real patients are shown. TRICARE® is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.
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